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EXECUTIVE  
SUMMARY 

This paper provides an update on the Key Performance 
Indicators (KPI’s) for the Scheme Manager and the Board. 
 

 

 

 

 

 

 



 

1.1. Below is a progress report on the established KPIs.   

(a) Submission of monthly pension reporting to WYPF by the last 
day of the month: 

For 11 out of the last 12 months, we have achieved this KPI, as 
detailed below. 
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(b) Notifications of normal retirement and timeframes for 
submission 

 

During the period since the last report, the Pay & Conditions team have 
continued to submit notifications of normal retirement to WYPF within the 
SLA of 5-days of receipt. 

  



 
1.2. Paperwork for 24 (75%) of the 32 retirements that have taken place 

between the period 1 December 2020 and 30 November 2021 were 

submitted to WYPF outside of the 6-week SLA.  This continues to be 

because information is submitted to the Pay & Conditions team with 

insufficient notice, as illustrated below. 
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